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§181 Associate Engagement i

When it comes to strengthening communities, our associates are leading the way.
Whether it’s the gift of time, money or a combination of the two, the Associate
Giving Program and Volunteerism Always Pays work to support the efforts of
Walmart associates. To participate in these programs, organizations must be
CyberGrants FrontDoor verified. If the organization is already a CyberGrants recipient
or has a CyberGrants account, it must still become verified through FrontDoor to
participate. To become verified, click here.

For additional help, check out the FrontDoor Verification How-To Guide.



https://www.cybergrants.com/pls/cybergrants/ao_login.login?x_gm_id=1&x_proposal_type_id=9019
https://walmart.org/media-library/document/spark-good-frontdoor-verification-how-to-guide/_proxyDocument?id=00000183-5b3a-dc2f-adef-ffbf07e50000
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Log in to FrontDoor:

Step 1 FrontDoor I] Register Your Organization ~ Learn More  Help

Developed with NPOs for NPOs.

Cy b er G ran t S @ Claim your organization. Get verified. Experience all of

CyberGrants through a single FrontDoor.

Log into CyberGrants FrontDoor
website to review pending associate

irst Time Users Existing Users
grant requests or volunteer hours that R B =

one consolidated entry point for their CyberGrants experience,

1 1 i rity, and op a world of new feat : password
n e e d yo u r C O n fl rm at I O n . i:'anie’s”saecu ity jn[»c;i‘eﬁs }IE,% Y/?(A “o new features [ " ]

bout Cybergrants FrontDoor.

If you have not registered with | = |

Note: Please make sure that you have electronic copies of your

FrontDoor, you can start the non-profit
verification process from this same e
page. Click “Register Today” and

see FrontDoor Verification Process

Guide for more details.



http://www.cybergrants.com/walmart/vap/frontdoor
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Review pending confirmation:

FrontDoor '\

Step 2
Once logged in, click “Donations”
tab from the Navigation on the left
side of the page. Make sure to let
pending confirmations load.

[a]

BE

AA0Aas

Note: only the primary user will be able to
complete this step.

U
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Confirm requests:

Pending confirmations
Step 3
St - B Click “Confirm” next to the request.

v e - i Start reviewing the matching grant

>

> Note: the particular program name will appear so

—— you know which Walmart & Sam’s Club Associate

Engagement program the pending donation is tied

to.



\'/

Spark Good: Check List for Associate Engagement Programs Spa rkgOOd 1>

Monitor grant disbursements:

FrontDoor "

Payments

Use this tool to locate payments received by your organization in the last 365 days. We default your view to payments received in the last sever
days so use the filters in the top right corner to reveal more. Click the payments for further details on the disbursements, individual donors, and Ste p 4
their donations. Download th rts guide (pdf

Payment Number @

Payments will be disbursed monthly from
the Walmart Spark Fund for Charities.

Payment Console

Payment will be sent by check directly to the
organization’s address in your Cybergrants
FrontDoor profile or via Electronic Payment if
ACH payment is set up.

Note: only the primary user will be able to complete this step.
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Spark Good FAQs

dditional resources: +

Q.2: What is FrontDoor? -+
Q.3: How do | start the FrontDoor verification process? +
Q.4: Who are authorized users? +

Q.5: What do | do if an organization’s authorized user is no longer with the organization

and we need to delete the user? +
Qu6: Who do1 contact If have questions orissues with the FrontDoor verification
process?

Q27: What is the Spark Good Nonprofit Portal? e

Frequently Asked Questions

Note: Scroll down to the bottom of the program page for FAQs

L%
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Promotional Tools

To grow your community of supporters, share links to your Spark Good profile page and your registry, and encourage
people to choose you as their charity when participating in Round Up.

IDEAS
Tell your story on social media and on your website. Share the Spark Good logo on your website and in your email signature.
Thank your supporters via email, social posts and on your website [ sparkaocod. |

* Send out a newsletter sharing your organizations mission, progress on programs and urgent needs s P! g

EMAIL SAMPLE

L] L] L] L
You're always there for us when we need you the most. Because of you, we've been able to [list 2-3 things] and because
of you, our community is better. Thank you for all the support you give us. Check out the new ways you can engage with
us on Walmart Spark Good [link to profile]

SOCIAL SAMPLE
You're always there for us when we need you the most and because of you, our community is better! We've recently
discovered new ways you can engage with us. Check out #WalmartSparkGood to learn more. [link to profile]



https://walmart.org/what-we-do/strengthening-community/associate-engagement
https://walmart.org/media-library/document/spark-good-communications-toolkit-nonprofits/_proxyDocument?id=00000183-4289-df75-a7cf-5acfd6980000
https://walmart.org/media-library/document/spark-good-frontdoor-verification-how-to-guide/_proxyDocument?id=00000183-5b3a-dc2f-adef-ffbf07e50000

